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BMW CONNECTED DRIVE SERVICES
BMW ConnectedDrive keeps driver and vehicle connected with the outside world. Digital 
services, driver-focused technologies and driver assistance systems provide more comfort, more 
entertainment and more safety. Increase your driving pleasure – with BMW ConnectedDrive.
For further information on BMW ConnectedDrive and the General Terms and Conditions of 
Service for ConnectedDrive, please see: www.bmw.co.uk/connecteddrive-information
The BMW ConnectedDrive Hotline is available on: +44 (0) 800 561 0555 from Monday  
to Friday 8am – 7pm and Saturday to Sunday 9am – 5pm.

INFORMATION

DEACTIVATION
You can have the BMW ConnectedDrive services deactivated through an authorised BMW centre, a BMW subsidiary  
or a BMW authorised workshop at any time. This also has the consequence that aspects of the emergency call in the 
vehicle as well as all remaining Services will no longer function. 

You can additionally arrange for the remaining Services to be deactivated via “My BMW ConnectedDrive”.

If the vehicle is equipped with the legally required EU Emergency Call (as from April 2018) a deactivation of the 
BMW ConnectedDrive basic services will not deactivate the vehicle’s built-in SIM card. It has to remain active, so  
that the EU Emergency Call is functional all the time. 

Services that are available and active without runtime limitations, cannot be guaranteed for permanent usage due to 
potential future technical developments (of the Service availability and/or Smartphone compatibility/operating systems).

GENERAL INFORMATION
BMW (UK) Ltd, Summit ONE, Summit Avenue, Farnborough, Hampshire, GU14 0FB (hereinafter referred 
to as “BMW”) provides the customer with certain vehicle-related information and assistance functions 
(hereinafter called “Services”) under the name of “BMW ConnectedDrive”. BMW collects, stores or 
processes car-related data in compliance with applicable law and only to the extent necessary to provide 
the Services. BMW does not collect, store or process personal data in course of the Services – except 
where this is explicitly stated in the service description of the individual Services. In the case of Services 
that require personal data to be collected, stored and processed so that such Services can actually be 
provided, BMW informs customers of this in advance by providing this data protection notice The Services 
are provided by means of a SIM card installed in the vehicle. 

BMW Music 3 month trial

BMW Apps 3 years

BMW Intelligent Personal Assistant 3 years

BMW Maps 3 years

BMW Online Services 3 years

Concierge Services 3 years

Connected Music 3 years

In-Car Experiences 3 years

Intelligent Functionalities 3 years

Map Updates 3 years

Real Time Traffic Information 3 years

Remote Services 3 years

Remote Software Upgrade 3 years

BMW Emergency Call Active without runtime limitations

BMW TeleServices Active without runtime limitations

Last State Call Active without runtime limitations

Smartphone Integration Active without runtime limitations

CONNECTED DRIVE SERVICES DURATION

http://www.bmw.co.uk/connecteddrive-information


READY TO TAKE THE NEXT STEP?

https://www.bmw.co.uk/en/topics/discover/forms/pdi_bmw_i2625_tda.html
https://www.bmw.co.uk/en/footer/contact/find-a-bmw-centre.html
https://www.youtube.com/user/bmwuk
https://www.instagram.com/bmwuk/?hl=en
https://twitter.com/BMW_UK
https://www.facebook.com/bmwuk/
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